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Terex Utilities

PRODUCT ADVISORY PA709

DATE: 6/13/2022 REVISED:

TO: Owners, Users, Dealers, and Installers

MODELS AFFECTED: OM, RM, TCX, XM
SUBJECT: Dual Platform Emergency STOP

Issue:

Terex is offering an upgrade for the Emergency STOP for dual platform model OM, RM, TCX, and XM
aerial devices built prior to June 2016. As built, the Emergency STOP may stop the boom control
functions for the control station where the Emergency STOP was actuated, leaving the boom controls at
the other platform control station active. The upgrade will stop the upper boom controls at both control
stations when the Emergency STOP is actuated at either control station.

Action:

Terex is offering Field Service Kits for units in the field should the customer be interested in purchasing
the upgraded Emergency STOP for an existing unit built prior to June 2016. The kits add air plungers for
Engine Stop/Start at both upper control stations (if plungers aren’t already present) and Emergency
STOP placards for these plungers.

Kit Use

Z1648 | Adds Engine Stop/Start plunger to one upper control station and Emergency STOP placards
to both upper control stations

Z1649 | Adds Emergency STOP placards to both upper control stations

Z1652 | Adds Engine Stop/Start plungers to both upper control stations and Emergency STOP
placards to both upper control stations

Terex and local industry standards (CSA and ANSI) require the purchaser of a Terex unit report to Terex
the model and serial number of each machine sold, as well as the name, address, and telephone number
of the new owner, within 60 days of the sale.

Use the Owner Update Form in the manual to update the owner status of any of your machines. Terex
also asks the seller to provide the new owner information so if you require additional copies of the Owner
Update Form or have any questions, please contact TEREX Utilities Warranty Department at 1-844-837-
3948 or utilities.warranty@terex.com.

To register your Terex Utilities aerial device or digger derrick, click or navigate to the following link:
https://www.terex.com/utilities/en/support/product-reqgistration
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