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Terex Utilities  

PRODUCT ADVISORY PA688 

 

DATE: 3/1/2021  REVISED:  
 

TO: 
 

Owners, Users, Dealers, and Installers 

MODELS AFFECTED: Terex Aerial Devices & Digger Derricks on Freightliner 
Chassis 

 

SUBJECT: Freightliner Chassis with Tri-Axle Rear Air Suspension 
 
 

Issue: 
Terex aerial devices and digger derricks, produced from January 2015 to June 2020, installed on 
Freightliner chassis with Hendrickson Primaxx tri-axle rear air suspension may have the ride height 
control linkage contact the bottom of the subframe.  Repeated contact of the ride height control linkage 
with the subframe may cause the linkage to fail.  Failure of the linkage may affect the rideability of the 
chassis as the chassis will not be able to self-level. 

Action: 
Inspect the ride control linkage, including the attachment points as shown in Figures 1, 2 & 3, for signs of 
damage such as bending and/or cracking or indications of contact with the bottom of the subframe.  
Complete this inspection at the next scheduled inspection interval or at the next scheduled servicing of 
the chassis. If the linkage has failed, limit road travel to reduce the amount of shock loading into the aerial 
device or digger derrick until repaired. 

 
Figure 1.  Area of vehicle to inspect 
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If the ride control linkage contacts the bottom of the subframe or shows any damage, contact your 
nearest Freightliner dealership to determine the required repairs and reference Freightliner Customer 
Advisory Letter CAL FTL 32-006.  If you are unable to locate your dealership, go to the Freightliner 
website, freightliner.com, and click the DEALERS button in the upper right-hand corner to search for the 
local dealership. 

Freightliner will cover the repairs per the warranty section of the attached Freightliner letter (CAL FTL 32-
006) at no cost to the customer through June 30th, 2021. 

 

Important:  Some of the involved units may be in rental fleets.  Terex requests you to complete the 
service on these units before renting, or to inform the renters within 10 days of receipt of this bulletin.   

 

Terex and local industry standards (CSA and ANSI) require that the purchaser of a Terex unit report to 
Terex the model and serial number of each machine sold, as well as the name, address, and telephone 
number of the new owner, within 60 days of the sale. Use the Owner Update Form in the manual to 
update the owner status of any of your machines.  Terex also asks the seller to provide the new owner 
information so if you require additional copies of the Owner Update Form or have any questions, please 
contact TEREX Utilities Warranty Department at 1-844-837-3948 or utilities.warranty@terex.com. 

 

Attachment: Freightliner Customer Advisory Letter CAL FTL 32-006 Rev 
  

Figure 2.  Top end of ride height control 
linkage 

Figure 3.  Bottom end of ride 
height control linkage 
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