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TO: 
 

Owners, Users, Dealers, and Installers 

MODELS AFFECTED: All Products 
 

SUBJECT: Buying Used Equipment 
 
 

Issue: 
When purchasing an aerial device or digger derrick, the purchaser must be aware of the following items: 

1. An operator’s manual for the aerial device or digger derrick must be on the vehicle available to 
the operator per OSHA regulations and ANSI standards. 

2. When purchasing used equipment, it is important to have a comprehensive inspection completed 
by a qualified person to identify any issues or manufacturer’s bulletins that must be addressed 
prior to putting the machine into service. 

3. Terex and local industry standards (CSA and ANSI) require that the purchaser of a Terex unit 
report to Terex the model and serial number of each machine sold, as well as the name, address, 
and telephone number of the new owner, within 60 days of the purchase. 

Provide the new owner information to Terex so any relevant information can be sent to the proper owner 
using one of the following methods: 

• Owner Update Form in the manual 

• Contact TEREX Utilities Warranty Department at 1-844-837-3948 or utilities.warranty@terex.com 

• Register online at: https://www.terex.com/utilities/en/support/product-registration 

Action: 
When purchasing used equipment, it is typically in as-is condition.  The purchaser is responsible to have 
the equipment inspected by a qualified person to determine if it can be put into service.  There are several 
potential items that may need to be addressed before putting a used piece of equipment into service such 
as: 

• The machine is due for the annual inspection and dielectric test 

• The machine is due for required scheduled maintenance and/or parts replacement 

• The machine may have damaged components that need to be repaired or replaced 

• The purchaser must verify the unit is suitable for the intended tasks and operators are trained. 

The items above are not all inclusive and may not prevent operation of a used piece of equipment; but the 
aerial or digger may not be safe for use by the new owners until it is properly inspected and repairs made. 

 

What Terex will Do: 
Terex dealers can assist by providing estimates for inspection, repair, parts, and manuals after purchase. 
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